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January 11, 2012

BSH HOME APPLIANCES CORPORATION

James Collene

Mansfield Engineered Components
1776 Harrington Memorial Rd
Mansfield, OH 44901

Dear James,

BSH Home Appliance Cooking Division would like to Congratulate you on being selected as one
of our “Top Suppliers” to our factory for the year 2011!

Your Company was rated on the basis of your 2011 results related to Quality, Delivery,
Communication and Responsiveness. The results of these ratings identified you as one of our
top performers for 2011!

Our Factory Management and our Purchasing Department take these ratings and your
performance very seriously and you have proven to be one of our most valuable business
partners.

In being named to this yearly list, your company name will be displayed in the Cooking Factory
on our Supplier Wall of Fame Board for all employees and visitors to see and know who you are.

In addition our F’urchésing Department would be honored to take you and your representatives
to a complimentary lunch on your next visit te us.

Thank you for the Outstanding Efforts in 2011!

Sincerely,
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Herbert Heigermoser Robert Miller “Alicia Mattox
Plant Manager Purchasing Manager Buyer

BOSCH AND SIEMENS HOME APPLIANCES GROUP

BSH Home Appliances Corporation
100 Bosch Boulevard, New Bern, NC 28562
Phone: 252-636-4200



